WE’RE INVESTING $1.2 MILLION IN MILLBURN
Main replacement project to start soon
WE KEEP LIFE FLOWING

BE SAFE. SLOW
DOWN IN WORK
ZONES.
Your safety, as well
as the safety of your
neighbors and our
workers, is important
to us! We work hard to
keep our job sites safe,
and we appreciate your
effort to slow down and
use caution around the
construction site.

New Jersey American Water is preparing to replace approximately 1,600 feet of aging
16-inch cast iron water main that was installed in the 1930s with new 20-inch ductile
iron main along Whittingham Terrace (from Ridgewood Road to Millburn Avenue). The
project also includes replacing two fire hydrants along the pipeline route.
The project represents a critical investment for the company in support of our
commitment to provide customers with safe, reliable water service.

PROJECT START/ END AND WORK HOURS
Weather permitting, our local, qualified contractor, CRJ Contracting Inc. Inc. is
scheduled to begin work on or about November 28 and expects to be completed within
approximately one month. Work hours will be from 9 a.m. to 5 p.m. Monday through
Friday.
Work outside of these hours is not expected unless required to maintain project
schedule. Final street restorations will be completed in spring of 2023.

PROJECT OVERVIEW AND WHAT YOU CAN EXPECT
•

•

Install, disinfect, test and place new main into service. While we interconnect the
new main to distribution system, customers may experience a temporary service
interruption. Customers may also experience a slight discoloration of water. If this
happens, run the water until it is clear.
Perform final paving and any restoration of concrete, driveway, grass and
landscaping.

Our crews will work as quickly as possible to shorten the length of these temporary
inconveniences. We appreciate your patience and understanding during this project.

TRAFFIC FLOW AND ACCESSIBILITY
Sections of street where construction is taking place may be closed during work hours.
All traffic control will be coordinated with local police or road authorities. Motorists
should use caution, obey traffic signs and follow detour routes when driving in the
area.

NOISE
As with any construction project, some noise will be unavoidable with this project. We
apologize for any inconvenience, and appreciate your understanding and cooperation.

QUESTIONS?
Savino Carlucci
Construction Inspector
973-924-2267
We can also be reached
at our Customer Service
Center: 1-800-272-1325
Hours: 7 a.m.–7 p.m.
For emergencies,
we’re available 24/7.

SITE MAINTENANCE
The project site will be maintained and cleaned each day before contractors have
completed work.

HOW SHOULD WE REACH YOU IN AN EMERGENCY?
New Jersey American Water uses a high-speed mass-notification system to keep
customers informed about water-related emergencies and alerts. Log on to our online
self-service portal (mywater.amwater.com) to make sure your contact information is upto-date. While you’re there, tell us how you prefer to receive our notifications: by phone,
text and/or email.*
*Standard text, data and phone rates may apply.
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INFRASTRUCTURE. ONE MORE WAY WE KEEP LIFE FLOWING.

